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AHHoTauua. CTatbs NOCBALLEHA TEXHONOrMN BUPTYaSibHOM PeanbHOCTHU, e NPUMEHEHUIO N OCHOBHbIM
KOHKYPEHTHbIM MPenMyLLecTBamM BHELPEHUA B PecTOpaHHOM 6u3Hece. B oTnnyue oT gpyrux nogxonos
ABTOP PACMPOCTPAHAET KOHTEKCTHYHO 3aBUCUMOCTb Ha J1t06ble Y4e6Hble KYpCbl, BK/IOYaeMble B MPOrpaMmmy
06y4eHns. AHanNN3MpyOTCA OCHOBHbIE 0651aCTU U KOHKYPEHTHbIE NPEUMYLLECTBA TEXHOMOMI BUPTYasbHOA
peanbHOCT B UHAYCTPUWN TOCTENPUMMCTBA, @ TaKXKe paccMaTpuBatoTCA TEHAEHLUWUM U NepCrneKkTuBbI
pasBUTUSA LAHHOW TeXHONOruyW. Ha npumepe ykasaHHbIX B CTaTbe KOHKYPEHTHbIX npeumyuiects VR
NOKa3aHo, KaK CliefyeT NPUMEHATb AaHHYI0 TEXHONIOMUIO HA NPeanpuaATMAX PeCTOpaHHOro 6usHeca ans
YCMELHOro noAnepXxaHnusa KOHKYPeHTOCNOCOBHOCTU W AanbHelllero pa3sutua. ABTOPOM UCCIEAYTCS
BO3MOXHOCTM OnpefesieHns 0CO6eHHOCTEN UCNOJb30BaHUSA TEXHOSIOMN BUPTYanbHOM peanbHocTu (VR)
B PECTOPAHHOM OU3HECE, a TAKXXE 66 KOHKYPEHTHbIE npenmyllecTBa. bnarogaps ncnonb3osanuto VR-
TEXHOMNOrNii B PECTOPAHHOM 613HECe OTMeYaeTCs 3Ha4YMan TeHAEeHUNS ynyyleHus B paboTe Takux
6U3HeC-NpoLLeccoB, Kak 00y4yeHUe nepcoHana, yay4ylieHune 06CyKMBAHNA KITMEHTOB M OpraHu3ayms
pa3BneKkaTeNbHbIX MEPONPUSATHIA, 4TO, B CBOK 04epPelb, MOXKET CO3AaTb KOHKYPEHTHbIE MPEeMMYLLECTBA Ans
npeanpuaTuii roctenpuimctaa. OCHOBbIBAsCb HA NCCNEA0BAHNN TEXHOMOMNI BUPTYasbHOI peanbHOCTH,
B CTaTbe NMPeACTaB/EHO BUAEHNE TAKOr0 HanpasfieHns B Ka4eCTBe KITOYEBOro /18 PasBuTmMa 0TAEbHbIX
WHHOBALMOHHBIX WHCTPYMEHTOB YNpaBieHns 1 pa3BUTUA NpeanpuaTuamMu B onpeaeneHHon oTpachu.
CTaTbsl MMEeT NPaKTNYECKOe 3HAYeHNe, TaK Kak TEXHONIOrs BUPTYanbHOMA, B TOM YUCIE JOMNOSTHEHHOI,
peanbHOCTM YCMELHO UCNoNb3YeTCs B peanbHOM 61U3HECEe B KOHKYPEHTHbIX YCNOBUAX, CO3AaBas ans
opraHusauuin-nosnb3oBaTtesieil yCToNYMBbLIE MPEUMYLLECTBA HA PbIHKE YCNYT, a TakXXe TeOPeTuyeckoe
3Ha4YeHne BBUIY KOMMIEKCHOrO aHanusa CyLHOCTM, NPenMyLLECTB 1 HEAOCTATKOB, OCHOBHbIX 00651acTel
NPUMEHEHUS U KOHKYPEHTHbIX npeumytlects VR- n AR-TexHonoruu.
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Abstract. The article is devoted to virtual reality technology, its application and the main competitive advantages
of implementation in the restaurant business. Unlike other approaches, the author extends contextual dependence
to any training courses included in the training program. The main areas and competitive advantages of virtual
reality technology in the hospitality industry are analyzed. Using the example of the competitive advantages of
VR indicated in the article, it is shown how this technology should be applied at the enterprises of the restaurant
business to successfully maintain competitiveness and further development. The article has practical significance,
since virtual and augmented reality technology is successfully used in real business in competitive conditions,
creating sustainable advantages for user organizations in the service market, as well as theoretical significance
due to a comprehensive analysis of the essence, advantages and disadvantages, the main areas of application

and competitive advantages of VR and AR technology.
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BeBepeHue

KTyanbHOCTb TeMbl MCCnefoBaHns obo-
ACHOBbIBaeTCﬂ MOCTOSHHOM He06x0aMMO-

CTbt0 MOAAEPKAHMSA KOHKYPEHTOCNOCOO-
HOCTW NpeanpusTUiA rocTenpuMMCTBa, afanTa-
LMK POCCUICKNX PECTOPAHOB K MEHSIoLLIEeNCA
cpefe pbiHKa cdepbl yCnyr.

OgHUM 13 Hanbonee CTPEMUTENBHO pas-
BMBAIOLLIMXCSA CEKTOPOB PbliHKA YCNyr sSBNSA-
eTCs PeCcTOpaHHbI OU3HEC, OnepexatoLni
B AMHAMWKe pocTa MHOMMe oTpacnv Hapoa-
HOro xo3arcTea. [NpYMeHeHne BbICOKMX TeX-
HOMOrNM — OAMH N3 OCHOBHbLIX ABUraTenem
Pa3BUTMA PECTOPAHHbIX YCNyr, NOTOMY YTO
Ka4eCTBO eflbl U O6CNy>XMBAHNE YyXXe He fB-
NATCS €ANHCTBEHHbIMY dhakTopamu Noaaep-
XaHWS KOHKYPEeHTOCMocobHOCTM Npeanpu-

ATV 1 B YCNIOBUAX XXECTKOM KOHKYPEHTHOM
60pbObI NPUXOANTCHA UCKaTb HOBbIE CMNOCOObI
OOCTVXKEHWA NPeBOCXOCTBA Haf CoMnepHMKa-
MU. 1Py NOCTOAHHOM M3MEHEHUN BHELLHEN
N BHYTPEHHEN cpefbl OOHOMN 13 Lenen nobo-
ro npeanpuHMMartensd u Bnagenbla 6uaHe-
ca ABNAeTCs yMeHVe onepaTtnuBHO afantmupo-
BaTbCA K NepeMeHam, NpMBECTN CBOO opra-
HM3auMio K COOTBETCTBMIO HOBbIM TpeboBa-
HUAM. M B 9TOM Npouecce OfHy U3 rMaBHbIX
pONnen nrpaet CBOEBPEMEHHOE BHEPEHME
B NPaKTnKy BbICOKNX TexHonorun. Llens pa-
OOTbl — ONPEnennTb, 4YTO NPEeACTaBNAeT Co-
OO0 TEXHONOrVA BUPTYanbHOM peanbHOCTU,
a TakXe 0COOEeHHOCTU ee NMPUMEHEHNS, Bbl-
ABUTb JOCTOUHCTBA W HEAOCTaTKM BHEOPEHMUS
OaHHOM MHHOBALMM, B TOM YMCIE KOHKYPEHT-
Hble NpenMyLLecTBa €€ NPUMEHEHUSA B PECTO-
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